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Maintenance that's made for your Mack.

 Mack Optimised
Service Plans
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When it comes to servicing your Mack,  
one size doesn’t fit all. We work to 
understand the unique needs of your truck 
and your business to create an optimised 
service plan that keeps you running  
at peak performance.

Proactive maintenance.

Collaborative planning.

Instead of just fixing things when they break, the Mack 
Optimised Service Plan delivers preventative maintenance. By 
tackling issues before they become a problem, we’ll keep you 
on the road, not stuck at the side of it.

The better we know your business, the better we can support 
it. That’s why we take the time to meet with you and discuss 
your unique needs.

As part of the planning process, we'll gather historical data 
on your truck, review specific on-the-job vehicle challenges, 
evaluate your estimated driving distances and assess your fuel 
consumption. 

Your Optimised Service Plan will outline your truck’s specific 
maintenance needs and scheduling, detailing exactly what  
and when it requires servicing.
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Planned by us, made for you.

How it works.

We make sure that our plan fits the way your business operates. If your driving conditions or 
vehicle’s specifications change due to changes in your business, please reach out to your Mack 
dealer for a new Optimised Service Plan with the updated information. All work undertaken on 
the truck will be documented to maintain the vehicle’s value.

The Mack Optimised Service Plan is the simplest, most efficient way to keep your truck running 
smoothly, at no additional cost to you.

We input your truck's information 
and exact specifications into  
our system.

We speak with you about how  
your truck is used and what  
sort of distances you expect it  
to be driven.

We use this information to build 
a Mack Optimised Service Plan 
customised to the exact needs of 
you and your truck.

We design your plan to be flexible, 
with the ability to fine tune it 
based on your truck’s latest data.
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Take the next step towards a Mack Optimised Service Plan 
Call 1300 MYMACK (1300 69 6225) or visit MackTrucks.com.au
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